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INTRODUCTION 
Welcome to the monthly GP Newsletter. This monthôs edition includes: 

Winter Pressures 

Spotlight on Trauma & Orthopaedics  

Tip Sheet on Winter Pressures  

Surbiton Health Centre  

BMI Events and Promotional Offers 

Waiting times 

Useful Contacts  

 

If you would like any particular areas covered in future editions, please do not hesitate to 

contact Bal on: 0208 934 2957 or email: 

8:balvinder.chohan-rai@kingstonhospital.nhs.uk 

Kingston Hospitalôs maternity unit was rated as among the best in the country for two out of 

the three categories of the CQC maternity survey of care during labour published in  

December ï quality of staff and care provided after birth.  Kingston Hospital was the only 

Trust in London to be rated in the top 20% in the country for two out of the three  

categories.  

 

Areas where women scored Kingston the highest were: 

Not being left alone by midwives or doctors when 

they were worried 

Clear communication 

Respect and dignity 

Partner involvement during labour and birth 

 

The results are based on the responses of 227 women who gave birth during Feb 2013. 

Our Maternity Unit is one of the busiest in London, delivering 6,000 babies every year. 

NEWSFLASH! 
Surbiton Health Centre 

Clinics Go Live (Pg. 4) 

mailto:Balvinder.chohan-rai@kingstonhospital.nhs.uk


SPOTLIGHT On Trauma & Orthopaedics  

Introduction  
Orthopaedics at Kingston provide care for elective and emergency patients operating here 

and at the Elective Orthopaedic Centre for South West London at Epsom Hospital.  Refer-

rals to the centre can be made through our consultants.  

 

Our Orthopaedics team is comprised of consultants, extended scope practitioners, nurses, 

physiotherapists, plaster technicians and orthotic technicians. 

 

Our consultants orthopaedic surgeons include:  

Other clinicians include:  
 

Mr Mark Curtis Knee and Shoulder Arthroscopy  

Mr Gil Railton Lower limb/Knee surgery  

Mr Giles Heilpern Knee/Shoulder surgery and trauma 

Miss Fiona Middleton Hand/Knee surgery, Arthroscopy and trauma 

Mr Mark Proctor Knee/Joint Arthroscopy, Upper limb surgery 

Mr Paul Davey Hand/Wrist surgery, Arthroscopy, Carpal tunnel, Dupuytrenôs 

disease 

Mr Palanisamy Ramesh Foot/Ankle surgery, Arthroscopy and trauma 

Neel Mohan Paediatric Orthopaedic Consultant 

Mr Nahat Siddiqui Shoulder, Wrist and Hand with a special interest in Elbow 

Mr Ian Gill Foot and Ankle, with interest in Diabetic Foot.  

Naz Jivani  MSK GPwSI   

Extended Scope Practitioners  



Outpatient services  

We run our outpatient services from a number of sites including: 

Kingston Hospital  

Raynes Park Health Centre 

Molesey Hospital 

Surbiton Hospital 

Teddington Memorial Hospital 

Queen Marys Hospital Roehampton 

Multi disciplinary Clinics  
 
Our orthopaedic team runs a number of multi disciplinary clinics including the following: 
 

Diabetic Foot Clinic  
We run a one stop diabetic foot clinic combining the expertise of Mr Keith Jones, our vas-

cular consultant, Mr Ian Gill, consultant orthopaedic surgeon, Dr Mark Spring, diabetes 

and endocrinology, with support from the tissue viability nurse and podiatrist. This is run 

every week as a one stop clinic at Kingston Hospital Outpatients unit on Wednesday    

afternoons. 

 

 

 

 

Elderly Care Support  
In addition, our Hip surgeons work with the Ortho-geriatrician Dr Chooi Lee which inte-

grates the care of the frail elderly patients and enables smooth discharge home. 

 

Extended Scope Practitioners Support  
Furthermore, our MSK service is supported by our extended scope practitioners and our 

GP with Special Interest, Dr Naz Jivani.    

 

 

 

How to refer  
Referrals can be made through your referral management centre: KCAS, RCAS  

or Choose and Book  

Or email: khn -tr.orthopaedics@nhs.net  

Or fax: 0208 549 3406 

SPOTLIGHT On Trauma and Orthopaedics  

Referral into this clinic is by Fax: 0208 934 3276  



Winter Pressures  
We have escalated 61-70 beds over our 100% 
bed occupancy/capacity. 
 
As ever, the level of admissions has not 
increased over expected levels, however the 
escalation of beds is due to an increase in  
complex discharges. 
 
All intra-hospital disciplines and out of hospital 
agencies are working closely together to try 
and reduce delays to discharge. 
 
If you  suspect an elderly frail person may not 
be ill enough to need hospital admission, 
please could you ring 07715 808241. This   
number is also to be used by GPôs for         
emergency medical and surgical referrals.  
 
If necessary, the doctor at the end of this line 
can access a geriatrician to talk to them about    
alternatives to admission.  
 
The phone or pager can also be accessed 
through hospital switchboard 020 8546 7711. 

Surgical SHO: Bleep 908  
Surgical Registrar: Bleep 909  

 
The Ambulatory Unit opens at 10am, last refer-
ral 4pm. But referrals can be made from 8am.     
The unit is located on the 3rd floor of the 
Surgical Block next to AAU. 
 
 

Tip Sheet on Winter Pressures  

Current Ambulatory pathways:  

DVT 

PE 

Pleural effusion thoracocentesis 

Ascites paracentesis 

Lower limb cellulitis  

Blood transfusion 

MS relapse assessment and steroid 

infusion 

Syncope 

Direct Access into:  

Mon-Fri daily TIA clinic 

First fit clinic via neurology secretaries 

Renal stone clinic via urology secretar-

ies (Miss Singh) 

Direct Access Head CT ï send patient 

to CT with request form 

Rapid Access chest Pain Clinic via 

cardiology department 

Acute oncology clinic via AO Service in 

William Rouse Unit 

Useful extensions and bleep        

numbers  

Andy Mitchell Advanced Nurse       

Practitioner on Ambulatory Unit Ext 

3883 Bleep 390 

Alex Dunkerley DVT Nurse Ext 6416 

AEC Reception Ext 3651 

A&E Majors 2180 

A&E coordinator 2178 

A&E consultants all available on mo-

biles via switchboard 

Medical Reg 174 

Surgical Reg 909, SHO 908 

Ortho SHO 630 

Childrenôs A&E  Ext 2915 

Note: Suspected strokes of up to 1/52        

duration  should be referred directly to 

the Hyper acute Stroke Unit at St 

Georgeôs via Stroke Registrar at SGH 

and not to Kingston.  



Direct Access X -ray  
From the 1st February you will be able send your   

Direct Access for X -ray Services to Surbiton Hospital.  

 

This is a brand new state of the art X-ray machine electronically linked to Kingston      

Hospital for consultant level reporting. We will provide patients with a positive experience 

along with high quality images and fast turnaround times.  

  

You will be able to refer your patients through the GP Ordercomms system. If this            

system is not available in your practice, please refer using the standard referral form 

specifying Surbiton Health Centre as your choice.  

Clinics Go Live  
We have now started clinics at the Surbiton 

Health Centre and they are now available 

on Choose and Book. 

There is patient parking at Surbiton. Parking 

is validated at the outpatients  reception.  

SPECIALTY TYPE DAY WEEK CONSULTANT 

Extended Scope 

Physiotherapy 

(ESP) 

General Mon, Tue, Thurs  AM 

Wed PM 

All Extended Scope       

Practitioners 

 Foot & Ankle  Thurs PM All Mr Gill 

Orthopaedics  Upper Limb Wed AM All Mr Siddiqui  

 Hip and Knee Wed PM Week 1 & 3 Mr Railton  

Gynaecology  General Tue PM Week 2 & 4 Miss Al-Shabibi 

Maternity  Community  Mon - Fri AM & PM All Midwife  

Audiology  Paediatric  Mon & Wed AM & PM All Specialist Audiologist 

Cardiology  Heart Failure Tue AM All Mr Pakrashi  

Clinic Schedule  

How to refer into our services?  
Referrals routes are:  

Choose and Book 

Through your referral management service, i.e. KCAS or RCAS  
Email: khn-tr.opreferrals@nhs.net  

Please note: that referrals to all outreach sites should be made through the    

usual referral processes at Kingston Hospital, and not sent directly to the 

           individual centres. 

Surbiton Health Centre  



BMI 

Local Consultant speaker 
Mr Peter Willson, MB BS, BSc, FRCS, 

FRCS(gen),              

Consultant General & 

Laparoscopic        

Surgeon at Kingston 

NHS Foundation 

Trust, will be      

speaking at the event 

ƻƴ άGallbladder conditions,             

management and treatment optionsέΦ 



Surrey Community Outreach Clinics  

LOCATION  SPECIALTY  FREQUENCY CLINICIANS  

 

Emberbrook Health 

Centre, 14 Raphael 

Drive, Thames Ditton, 

Surrey KT7 0EB 

  

Gynaecology  

 

 

3 Wednesdays in a 4 

week period  

  

Mr Morris 

  

Cardiology 

 

  

Alternate Thursday  
 Dr Vasudeva 

 

Glenlyn Medical      

Centre, 115 Molesey 

Park Road, East     

Molesey, Surrey, KT8 

0JX 

  

Gastroenterology 

 

Fortnightly Tuesday Dr Galletly 

  

Respiratory 

 

Monthly Tuesday 
Dr Emma Hold-

en 

 Rheumatology  Monthly Tuesday Dr Jawed 

Molesey Hospital, 

High Street, West  

Molesey, Surrey, KT8 

2LU  

Diabetes Fridays 
Dr Llewelyn, Dr 

Spring 

MSK 
Alternate Mondays  

Weekly Wed & Thurs 

Mr Davey, Mr 

Railton,              

Mr Curtis, Mr 

Ebbisham, Derby 

Square, Epsom,     

Surrey, KT19 8AG 

 

Diabetes Tuesdays 
Dr Llewelyn, Dr 

Spring 

How to refer into the service  
Referrals routes are: 

CaB 

Through your Referral Management  Service, i.e. Leatherhead  

Email: Khn-tr.2ww@nhs.net 

Fax : 0208 934 3276 

To contact your GP Liaison Manager ðBal Chohan -Rai:  

Phone : 020 8934 2957 

E-mail : Balvinder.Chohan-Rai@kingstonhospital.nhs.uk 
 



Current Waiting Times for Choose & 

Book Services as of 6th January 2014  

Orthopaedics Ophthalmology 

Average: 5.9 weeks 

Average: 5.1 weeks 


